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By B§ 72 & Julimount Garden
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Management Services Survey For Year 2006

CBRE

CB RICHARD ELLIS

B B = ¢

ERATBEEcEERREA , RMFERARUEFRESERNYXEERBE TEEFMAF, BEFEEF/ME
ERIEHANTAMBAFLZER , URBEZZRMMA V' 8, WERLFEMNBEEEKE I MARE,

Being a managing agent of the captioned Garden, we wish to provide good and high quality property management service
in order to fulfill occupants' need. We are pleased to collect opinion from the occupants for our reference. Please read the
following items carefully and enter a "' into the appropriate boxes. Your feedback and precious opinion would be
important for further improvement of our property management standard.

AEREFEN - ANMERSCENRTEEENS K cBBHRI BEBTAHE
Please be advised that your comments given herein below will not be included in this survey, unless the section of occupant’s
particulars’ is duly completed. Thank you for your co-operation.
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Premises

EE 5l Block

#2J8 Floor

BV Flat

% F &% Name of Occupant
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Owner

izl
0 Tenant

A B

Move-in date

Occupant’s
Particulars

¥FER

BEER
Contact Tel. No.

KFEHE

Occupant’s Signature

EEAH
Fill Out Date

ER

wmE | WE

Excellent |Satisfactory [Below Average

TRE | THEA

Unsatisfactory [Inapplicable
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Illustrations

CERNER

Politeness and Appearance of Staff

RERFAE
Efficiency of Complaints Handling

. REFHNBEER

Skill of Communication with Customer

CEBAOEH

Access Control

ENREZHMA

Patrol Performance

On-site Security Personnel
=

BT

Overall Level

1

EHMER

Politeness and Appearance of Staff

2.

RERERRER
Efficiency of Complaints Handling

3

HEFHNBEED

Skill of Communication with Customer

4

O 306 PR O R PR B R 3K
Performance of

Management Personnel

CERBKFE
Overall Level

1

KRE/FEER
Lobby/Corridors

2

Tt
Lifts

3

R: 20

Staircases

4

FATE

Podiums

5

AFEIB/ER/ARER
Carpark Spaces/Driveways/Public Roads

6

A RAR

SRKELR B

Refuse Collection Arrangement

7

Cleaning Condition

N FHRIFR
Public Toilets

8

BB B/ BREE KBRS /RES
Gymnasium/Recreation Room/Swimming Pool/
Tennis Court/Barbecue Site

9

CERKTE

Overall Level
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EZR

Excellent

Satisfactory

BE | TmE | TER

Below Average| Unsatisfactory |Inapplicable
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Tllustrations

DB B RE

Common Facilities Repair and

Maintenance Service

1. Rk ALHE
Fresh Water Supply

2. RIKALHE
Flush Water Supply

3. EHHLE
Power Supply

4. 2 Hith 75 BR A
Public Area Lighting

5. SHBAER

Fire Services System

6. RZEEX
Security Equipment

7. F R
Lifts

8. NHABRBURM GEERERRR)
CABD System (Non-Cable TV System)

0. KEBREEA
Lobby Ventilation Temperature

10. 2 & =25

Gymnasium Equipment

11. B¥EKF

Overall Level

L fth IR 2E

Other Services

1. REERIE / EB R

Recreational Facilities / Activities Arrangement

2. EE
Landscape

L ERARTRAREZGFRE
Presentation Format Of Monthly Financial
Statement displayed in Lobby

4. 50 B 28

Festival Decoration

5. ¥F B/ BEBERE

Newsletter/Notice/Communication Channel

6. B{E R
Value Added Services

=i

Shuttle Bus Service

8. BEEIKF
Overall Level

ERER

Overall Comments

BREm S, B/RMAY BN EERE

O FERE O
Very Satisfactory

7K RRE:

Satisfactory

On the whole, I/we consider the present management services are:

O FmE

Unsatisfactory

H = & Other Suggestions:

ZHETAXLARMLAERER,
Thank you for your support in providing the above valuable information.
FEEms, IR=ERLFE-ARTREN ) RZAHANEEH TAESELRERRRTAEEES , UER
MEERIBRIBERIEL 2. You will be appreciated to fill-in the questionnaire and drop it in to the letter box of the Management
Office placed at G/F lobby or return it to Building Attendant on or before 5™ February 2007 (Monday).
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